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Non-DOT i3screen Medi

ca Review

The i3screen Medical Review team processes
non-negative results at an average rate of under

The Medical Review process

begins within 12 business hours

of receiving the Non-negative
result from the laboratory.

:

The Medical Review staff obtains
participant name and telephone number
from CCF or by calling DER. (Note: For
Pre-employment tests, If donor does not

supply a phone # on the CCF, the case is
closed immediately as non-contact

72 hours. On occasion, adverse events may positive.)
delay the processing of aresult beyond the 72 v

hour time period.

Applicant or
Employee?

Employee

v

MR staff requests
DER to have
participant call in.
Result held open

additional 24 hours.

Applicant

MR staff makes at least
one attempt to call
participant.

Participant

interviewed?

Yes—

Participant
interviewed?

MR staff reports |
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Possible
legitimate
medical
explanation?

Yes

=

MR staff obtains

verification of medical
explanation. (0-72 hours)

result to customer




